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Abstract

Background: People with dementia (PWD) often experience getting lost or wandering
behaviors due to cognitive impairment and spatial disorientation. These behaviors not
only endanger their own safety but also create a heavy burden on families and
communities. Although dementia care guidelines have been developed, research in
Taiwan focusing on education and promotion for community key persons in managing
PWD at risk of getting lost remains limited.

Purpose: This study aimed to develop and validate a digital educational material, the
“Dementia Getting Lost Care Guidelines — Community Key Persons Version”, along
with its accompanying knowledge and attitude assessment scale, and to examine its
preliminary effectiveness through a pilot study.

Methods: A one-group pretest—posttest quasi-experimental design was applied.
Community key persons were recruited to view a 10-minute digital educational video,
and changes in their knowledge, attitudes, and behavioral intentions were evaluated
using pre and post-test questionnaires. Statistical analyses included McNemar’s test
and the Wilcoxon signed-rank test.

Results: A total of 42 community key persons participated. Findings indicated that
correct response rates for knowledge items were already high prior to the intervention
(85.7%—-100%), suggesting participants possessed a solid baseline knowledge of
getting lost care. No statistically significant differences were found in knowledge,
attitudes, or behavioral intentions after the intervention. However, variations were
observed in experience and training rates across different community roles, and some
participants appeared to develop overreliance or misconceptions regarding
technological assistive tools.

Conclusion: The developed digital educational material and the revised scale
demonstrated good reliability. Nonetheless, a single short intervention showed limited
quantitative effects on knowledge, attitudes, and behaviors. The results highlight that
while community key persons generally have strong baseline knowledge, substantial
disparities exist across roles in terms of experience and training. Future dissemination
should adopt segmented and diversified strategies, prioritizing groups with frequent
contact but insufficient training, to enhance community-wide capacity in supporting
PWD at risk of getting lost.

Keywords: dementia, getting lost, wandering, digital educational material,

community education
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